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Beth Poole, Manager – Flying Operations Administration
1010 Delta Blvd. – Dept 026
Atlanta, GA 303054
404-783-6496 | beth.poole@delta.com
Delta Air Lines serves more than 160 million customers each year. Delta was named by Fortune
magazine as the most admired airline worldwide in its 2013 World’s Most Admired Companies
airline industry list, topping the list for the second time in three years. With an industry-leading
global network, Delta and the Delta Connection carriers offer service to 313 destinations in 57
countries on six continents. Headquartered in Atlanta, Delta employs nearly 80,000 employees
worldwide and operates a mainline fleet of more than 700 aircraft. The airline is a founding
member of the SkyTeam global alliance and participates in the industry’s leading trans-Atlantic
joint venture with Air France–KLM and Alitalia. Including its worldwide alliance partners, Delta
offers customers more than 15,000 daily flights, with hubs in Amsterdam, Atlanta, Cincinnati,
Detroit, Minneapolis–St. Paul, New York–LaGuardia, New York–JFK, Paris–Charles de Gaulle,
Salt Lake City, Memphis, and Tokyo-Narita. Delta is investing more than $3 billion in airport
facilities and global products, services, and technology to enhance the customer experience
in the air and on the ground. Additional information is available on delta.com, Twitter@Delta,
Google.com/+Delta and Facebook.com/delta.
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Barbara Woods, CEO
14750 El Camino Real
Del Mar, CA 92014
858-724-2108 | barbaraw@casapalmera.com
Casa Palmera is a residential treatment center that provides 12-step, evidence-based treatment,
combined with an integrated traditional/holistic component, to individuals and families needing
treatment for the disease of addiction, eating disorders, and trauma/mood disorders. We offer
a full continuum of care, including residential treatment, partial hospitalization with and without
board, and intensive outpatient and weekly continuing care. Our clinical focus is on individualized
treatment, which includes concurrent treatment for co-occurring disorders. Our professional
staff consists of medical doctors, psychiatrists, nurses, PhD-, PsyD-, and licensed master’s-level
clinicians in all treatment modalities.
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Captain Scott Stratton, MEC Chair
1770 Kirby Parkway, Suite 300
Memphis, TN, 38138
901-752-8749 | Scott.Stratton@alpa.org
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Michele Timpe, Manager
16W 345 83rd Street
Burr Ridge, IL 60527
630-789-2575 | mtimpe@alpafcu.org
Air Line Pilots Association Federal Credit Union has been providing quality financial services to the
membership since 1947. We have sought to provide our members with a safe and convenient place
to save and to offer loans at rates and terms that are more favorable than those of other financial
institutions. Membership is open to ALPA members, staff, pilots, retired pilots, and immediate
family members. When you join the credit union, you become a shareholder—or an owner—of
a very unique financial institution. We exist solely for the purpose of serving our members’ best
interests. Our assets total more than $175 million and serve over 5,100 members worldwide.

Shelley Harman, Exec. Assistant Flight Operations
PO Box 68900
Seattle, WA 98168
206-392-6044 | Shelley.harman@alaskaair.com
Alaska Airlines, in service since 1932, is the seventh-largest U.S. airline based on passenger
traffic. Together with its partner regional airlines, it serves 95 cities through an expansive network
in Alaska, the Lower 48, Hawaii, Canada, and Mexico. Its hubs are Anchorage, Seattle, Portland,
and Los Angeles.
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Dr. Debra Reynolds, Director – EAP Behavioral Health Benefits
United Airlines Employee Assistance Program (EAP)
1600 Smith Street, HQSEA, Suite 920C – 9th Floor
Houston, TX 77002
713-398-9177 | debra.reynolds@united.com
United Airlines operates an average of 5,472 flights a day to 385 airports across six continents.
In 2012, United carried more passenger traffic than any other airline in the world, nearly 140
million customers. The company’s more than 85,000 employees reside in every U.S. state and
in countries around the globe.
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